










































EXCEL ENGINEERING cOLLEGE 

(Autonomous) 
Approved by AICTE, New Delhi & Affiliated to Anna University, Chennai

KOMARAPALAYAM-637303 
ACADEMIC YEAR 2021-22 (ODD SEM) 

STUDENTS SATISFACTION SURVEY
Action taken Report 

Dept: Aeronautical Engineering Date: 20.06.2022 

Total Participants: 234 
4 3 2 1 Survey Questions (4 Point Scale) Out of 4 Action Taken by HOD 

Number of Responds 

1) How mnuch of the syllabus was covered in 

the dass?
156 58 9 4 3.50 

2) How well did the teachers prepare for the 

classes? 
Faculties are instructed to prepare 3 units before the startingof the 

Semester. 
62 150 15 3 3.12 

3) How well were the teachers able to 

comunicate? 
Faculty interaction is observed and monitored by HoD along with Academic
advisory committee 

136 32 58 3 3.24 

4) The teacher's approach to teaching can best 

be described as 
86 83 56 9 0 3.05 All faculties are instructed to involve in best teaching approach

5) Fairnessof the internal evaluation process 
by the teachers. 

118 91 18 6 1 3.36 Valuation methods of each faculty member are scrutanized. 

6) Was your performance in assignments 
discussed with you? Individual performance discussed. 132 74 19 9 3.41 

7) The institute takes active interest in 

promoting internship, student exchange, and 

field visit opportunities for students
8) The teaching and mentoring process in 
your institution facilitates you in cognitive, 

social and emotional growth. 
9) The institution provides multiple
jopportunities to learm and grow. 

After each semester student internship is aranged. Students are 

encouraged to do Industrial Projects140 24 58 5 7 3.22 

112 37 80 2 3.09 Co-curicular and Extra curicular activities are arranged. 

Faculties are instructed to encourage students to learn online certificate 
3.07 78 108 39 4 5 

courses.



10) Teachers inform you about your expected

competencies, course outcomes and 

programme outcomes. 

Faculties are instructed to explain Course and Program outcomesduringthe 
beginning of Semester107 98 19 5 5 3.27 

11) Your mentor does a necessary follow-up 
with an assigned task to you. 

Mentors are asked to monitor the academics, discipline & individual 

activities of each student140 17 5 2 3.46 

12) The teachers illustrate the concepts

through examples and applications. 
114 85 24 7 4 3.27 All faculties are instructed to explain the real time examples

13) The teachers identify your strengths and 

encourage you with providing right level of 

|challenges. 
105 31 80 7 11 2.91 All faculties are instructed to involve in best teaching approach

14) Teachers are able to identify your 

weaknesses and help you to overcome them.

Mentoring system implemented to dentify and solve the problems of each 

student. 
105 76 28 15 10 3.07 

15) The institution makes effort to engage

students in the monitoring, review and 

continuous quality improvement of the 

teaching learming process. 
16) The institute/ teachers use student

centric methods, such as experiential learning| 
participative learning and problem solving
methodologies for enhancing learning

experiences. 

Individual performance of the students is analysedd and improved through
3.13 84 06 38 2 4 

mentoring system.

92 103 18 16 5 3.12 Students Association chapter organized. 

17) Teachers encourage you to participate in 

extracumicular activities. 
All students are motivated to attend nationaland State level technical and 

3.24 101 99 26 4 4 
Non technical Events 

18) Efforts made by the institute/ teachers to 

inculcate soft skills, life skills and 
employability skills to make you industry

ready.
19) What percentage of teachers use 1CT tools 

such as LCD projector, Multimedia, etc. while 

teaching

Special training given to improve skills{ Soft, Life and Employability.} 

Placement arranged by institutte 100 97 19 15 3.18 

66 10633 13 2.82 Maximum subject portions covered using ICT Tools 16 

20) The overall quality of teaching-learning 75 
process in your institute is very good. 

112 38 6 3 3.07 Teaching learning process improved 



21) Is on line education during Covid 

pandemic, fulfill your Needs
94 All faculties are instructed to involve in best teaching approach68 37 19 16 2.76 

Cummulative Score 3.16 

The teachers should take us to the industrial visit |Students are encouraged to visit more industries to practice knowledge and 
for the better industrial understanding skills.

Want to improve students communication skills Communication classes are arranged from Placement Cel 

22) Give the observation/ suggestions to 
improve the overall teaching - learning 

experience in your Dept / institution. 
Should concentrate more on extracurricular apart Students are permitted to participate in Non techincal Events like 
from studies and prescribed syllabus symposium etc.,

Teacher explanation is good but litte
improvement is needed.

|Faculties are motivated to attend Faculty deveiopment programs to enrich

the knowledge. 

Proper notes should be provided Faculties are instructed to prepare proper notes.

Kindly arrange offline classes for 3rd yrs and final

yrs After the Tamil Nadu government instructions offline classes are started.

23) Any other information to be conveyed 

It was difficult to follow after a long break in 

offline classes. Remedial classes are conducted for the betterment of offine leaning

Academic coordinator HoD 



EXCEL ENGINEERING COLLEGE 

(Autonomous) 
Approved by AICTE, New Delhi & Affiliated to Anna University, Chennai 

KOMARAPALAYAM -637303
ACADEMIC YEAR 2021-22 (EVEN SEM) 

STUDENTS SATISFACTION SURVEY
Action taken Report

Dept: Aeronautical Engineering 3.1.2022

Total Participants: 260 
Survey Questions (4 PointScale) Out of 4 Action Taken by HOD 

Number of Responds

1) How much of the syllabus was covered in the| 

class?
152 66 22 15 5 3.33 

2) How well did the teachers prepare for thee 

classes?
Faculties are instructed to prepare 3 units before the starting of the 

Semester. 
94 145 6 11 4 3.21 

3) How well were the teachers able to 

communicate? 
Faculty interaction is observed and montored by HoD along with 

Academic advisory committee 
150 65 33 9 3 3.35 

4) The teacher's approach to teaching can best 

be described as 
116 76 57 11 3.14 All faculties are instructed to involve in best teaching approach 

5) Fairness of the internal evaluation process 
by the teachers. 

valuation methods of each facuity member are scrutanized. 135 93 25 3 4 3.35 

6) Was your performance in assignments 
discussed with you? 

Individulal performance discussed. 140 17 91 12 0 3.10 

7) The institute takes active interest in 

promoting internship, student exchange, and 

field visit opportunities for students. 
8) The teaching and mentoring process in your 

institution facilitates you in cognitive, social 
and emotional growth.

After each semester student internship is arranged. Students are 

encouraged to do ndustrial Projects145 60 36 9 10 3.23 

39 7 3.12 Co-curicular and Extra curicular activities are arranged.
111 94 9 

9) The institution provides multiple 
opportunities to learn and grow. 

Facuties are instructed to encourage students to learn online certificate 

courses97 99 50 7 3.05 

10) Teachers inform you about your expected
competencies, course outcomes and 

programme outcomes. 

Faculties are instructed to explain Course and Program outcomes during 

the beginning of Semester 99 110 31 11 9 3.07 

11) Your mentor does a necessary folow-up 
with an assigned task to you. 

Mentors are asked to monitor the academies, disciptine & indhviduat 

activities of each student.143 85 20 3.37 

All facultles are instructed to explain the real time examples 
12) The teachers illustrate the concepts 
through examples and applications. 

130 29 3.27 BB 



13) The teachers identify your strengths and 

encourage you with providing right level of 

challenges. 
123 81 17 12 2.89 All fac ulties are instructed to involve in best teaching approach27 

14) Teachers are able to identify your 

weaknesses and help you to overcome them.
Mentoring system implemented to identify and solve the problems of each 
student. 

114 85 26 21 14 3.02 

15) The institution makes effort to engage 

students in the monitoring, review and 

continuous quality improvement of the 

teaching learningprocess.
16) The institute/ teachers use student centric

methods, such as experiential learning, 
participative learning and problem solving 
methodologies for enhancing learning
experiences. 

Individual performance of the students is analysed and improved through
mentoring system.

105 98 44 9 4 3.12 

115 25 99 17 2.88 Students Association chapter organized. 

17) Teachers encourage you to participate in 

extracurTicular activities. 
All students are motivated to attend national and State level technical and 

Non technical Events.
129 85 36 3 3.27 

18) Efforts made by the institute/ teachers to 

inculcate soft skills,life skillsand employability 116 

skills to make you industry ready.

Special training given to improve skills( Soft, Life and Employability.) 
Placement arranged by institutte 

102 25 12 5 3.20 

19) What percentage of teachers use ICT tools 

such as LCD projector, Multimedia, etc. while 

teaching. 
106 92 35 20 2.99 Maximum subject portions covered using ICT Tools. 

20) The overall quality of teaching-learning 
process in your institute is verygood. 

115 82 48 12 3 3.13 Teaching learning process improved 

21) Is on Hne education duringCovid pandemic. 110 
fulfill your Needs

78 49 15 8 3.03 All faculties are instructed to involve in best teaching approach 

Cummulative Score 3.15 

We want classes to explain about real life 
applications of our syllabus topics

Special intractive sessions with industrial experts were arranged. 

Teacher must come well prepared before teaching All faculties are instructed to involve in best teaching approach 
22) Give the observation/ suggestions to 
improvethe overall teaching- learníng 
experience in your Dept / instítution. 

All faculties are instructed to involve in best 
teaching approach Faculty members are instructed to communicate only in English.

Syllabus must be completed earlier for better

revision. 
AlH facuities are instructed to complete the syllabus in a stipulated time 

and class committee meetings are arranged to find the status of 

syllabus completion. 



Need every subject suggestions and important 
question and Their answer. Question banks are provided before the commencement of Internal Assessment Exams. 23) Any other information to be conveyed
I think all are good, but Aeronautical related
companies didn't came to our campus interview Mostly Experienced candidates are requested by aeronautical 

companies. 

Academic coordinator HOD 
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EXCEL ENGINEERING COLLEGE

(Autonomous)

Approved by AICTE, New Delhi&Affliated to
Anna University,Chennai

KOMARAPALAYAM-637303

ACADEMIC YEAR 2021-22 (EVEN SEM)

STUDENTS SATISFACTION SURVEY

Action taken Report

Dept: ECE

Total Strength:
375

Total Participants:
194Ot ofSurvey Questions (4 Point Scale) Action Taken by HOD

Number of Responds

1)How much of the syllabus was covered in the class? 111 2 3.25 Try to cover all portions in upcoming semester

2)How well did the teachers prepare for the classes? 38 128 20 3 2.99 Insist all faculty to prepare 3units before starting of semester

3.02 Each
faculties

regularly checking
the students

communication

through
interaction

3) How well were the teachers able to communicate? 81 55 46

4) The teacher's approach to teaching can best be
80 2.81 All faculties are instructed to involve in best teaching approa

42 5
described as

Fairness of the internal evaluation process by the

achers.
3.16 NO tacutlies are permitted to show fairnes in internal exam pape

evaluation

77 82 27 2

6) Was your performance in

assignments
discussed with

you?
72 B6 10 26 0 3.05 Individula performance discussed.

7) The institute takes active interest in promoting

internship,
student exchange, and field visit opportunities 107

for students.

12 Every
Semester 80% students went internship. field visit

and

industrial projects(30%).

42 22 18

8)Theteaching and mentoring process in your institution

facilitates you in cognitive, social and emotional growth.
13688 46 3.02

Extension activity and co curicular
activity promoted

9)
The institution provides multiple opportunities to learn 7

and grow

We intimated to all students to learn online courses and
2.8488 44

certified courses

10)Teachers inform you about your expected

competencies, course outcomes and programme

outcomes.

297 Beginning ofthesemester course
outcome and program

56 95 29 9 2.97
outcomes are explained

11)Your mentor does a necessary follow-up with an

assigned
task to you.

73 23 3.21
Mentor take utmost care to each students

2)The teachers illustrate the concepts through examples70
and applications.

9 3.05 All teachers are instructed to explain
the real time

exampies
82

All teachers are instructed to encourage students to face ail13) The teachers identify your strengths and encourage

you with providing right level of challenges.

78 33 54 13 2.76

problems.

14)
Teachers are able to identify your weaknesses and

help you to overcome them,
65 28 22 12 2.79 mentoring system implemented67

15) The institution makes effort
to engage students in the

monitoring,
review and continuous quality improvement 52

of the teaching learning process.

78 2.85
Individual students identified through mentor



16)The institute/ teachers use student centric methods,

such
as experiential learning, participative learning and

problem solving methodologies for enhancing learning

experiences.

61 81 15 34 2.84 Students
Association chapter organized

17) Teachers encourage you to participate in

extracurricular
activities.

0o All
students are motivated to attend national and State leve

programs.84

18)Efforts made by the institute/ teachers to inculcate

soft skills,lifeskillsand employability skillsto make you

industry ready.

Special training given to improve skills(Soft, Life and

2.9462 32 34 7
Employability.)

Placement arranged by institutte

|19)
What percentage of teachers use ICT tools such as

LCD projector, Multimedia, etc. while teaching.

57 76 16 14 2.75 |Maximumsubject portions covered
using iCT Tools

20) The overall quality of teaching-learning process in
53 94 35 9 2.95 Teaching learning process improved

your institute is very good.

21)Is on line education during Covid pandemic, fulfill yourAA

Needs

83 44 14 2.72 Maximum of students utilized

Cummulative Score 2.96

Skills communication program Special training given

Discuss topics more effectively Demonstration
method followed

22) Give the observation / suggestions to improve the

Overall teaching- learning experience
in your Dept

institution. |Writing practice Assesed through pre priority test

Digital
classes

Teacher
should allow students to answer

according
to their creativity

Organize
seminers to build student

confidence

pedagogy training given to individual students

|Important
to sports activities students are permitted to outdoor and indoor games

Maintain the laboratory component and Servicing
and purchasing of equipments

are foilowed and new

faculitites
are appointed as per norms

hire good teacher for laboratory

Hostel
Network is very poor.. So we can't

do anything in hostel.. Please give ussome students
are instructed to use mobile network

improvement..

|23)Any
other information to be conveyed

Al least there should be a smart board in

the class. Classes feel like still we in school |During
class period mobile phones are banned

standard.
Mobiles are snached if

Full
fill our student mentality |Wewill ensure the students satisfication

Extra activities and eames should conduct e Alternate Saturday games permitted.

Dept AcedEicCoordinator

HOD

Electronics

And
Commiuniction

Engingerin

Excei
Engineering

Coilege
HEAD

OF THE
DEPARTMENT

Komarapalayam

637
303



EXCEL ENGINEEkING COLLEGE 
(Autonomous) 

Approved by AICTE, New Delhl &Afflated to Anna University, Chennai 

KOMARAPALAYAM -637303 
ACADEMIC YEAR 2021-22 (EVEN SEM) 

STUDENTS SATISFACTION SURVEY 
Action taken Report 

Dept: CVIL Date:020S 022 
Total Participants: 44 

Survey Questios (4Pont Scale) 
Out of 4 Action Taken by HOD 

Number of Responds 

1) How much of the syllabus was cOvered in the class? 14 3.55 

fane fr kdus 2) How wetl did the teachers prepare for the classes? 25 0 3.18 

akenunwclr anug 
The tendhs werL aMe 

Cmumide well n ngkshv 

ehe dyoil nhiwnG Lan 

3) Mow wel were the teachers able to communicate? 29 3.45 

|4) The teacher's approach to teaching can best be 

descnbed as 14 11 3.18 

IremA vahon done by7 S) Fainess of the internmal evaluation process by the 
27 15 teachers. 3.55 

6) Was your performance in assignments discussed with 

you? 
The Derfomanu aig nm 29 12 3.55 

7) The institute takes active interest in promoting 

internship, student exchange, and field visit opportunities 

for students. 
hAnge ashp, Sn 
md wils for 

25 10 3.30 

Menor Evey 1S smeny 
aht gnKve, soern and 
eme pmd 

8) The teaching and mentoring process in your institution 

facilitates you in cognitive, sociel and emotional growth 
22 3.14 

roul. 
9) The institution provides multiple opportunities to learn 

and grow. 16 22 0 3.20 promma Spaay.and s 

10) Teachers inform you about your expected 

competencies, course outcomes and programme 

outcomes 
3.36 

ad e B Cmernue: 
MentosflJaw Sdar 

umh Ine a'hngd tsk 
11) Your mentor does a necessary follow- up with an 

assigned task to you 25 15 0 3 45 

|12) The teachers tllustrate the concepts through examples 

and applications Theaharg axplan 26 2 5 0 3.43 

13) The reaches identify your strengthis and encouroge you 30 with providing right level of challenges. h eh 3.43 

14) Teachers are able to identify your weaknesses and help a Rawmds wa inbhd, you to ovefcome tnem. 

|15) The institution makes elfort to engage students in the 

monitoring review and continuous quality inprovement of 20 

the teaching learning process 
Meayas mmfau Mzaru 
a ngaul n d 3.41 



Out of 4 Action Taken by HOD 
Survey Questions (4 Polt Se Number of Responds 

Cpenen hs enhurnes 
16) The institute/ teachers use student centric methods, 

Suchas engperiential leeming perticipative learning and 
problem soving methodologles for enhancing learming 

22 2 3.30 

77 Teachers encourage you to partcipate in extracuricular 

ctvites 
had vi phatAmulad 

chah 
20 0 3.43 

18) Efforts made by the mstitute/ teachers to inculkate soft 

skils, Wte skis and employabliny skils to make you 

industry ready. 

25 17 3.50 

19) What percentage of teachers use ICT tools such as LCD 

projector, Mutimedia, et. while teaching. 
16 1s 2.84 

y gny hab add 
ww.lw Sllwun aehm w 20) The overal quality of teaching-learning process in your 

institute is very good. 

3.27 20 

Ranadid cRsvu cmdud 
21) ts on tine education during Covid pandemic, fulfld your 

Needs 
19 19 3.27 

Cummulative Score 3.34 

SmAens WaL ken to w 
All the teachers teach well, Just need some more live example. Cmsmhm Se 

dh msah, St 
Var dsmA viiy, Aeh shp, Class hours should be reduced from 4:45 to 1:20, so that 

students can have sufficient time for self studies. 

22) Give the observation / suggestions to improve the 

overall teaching- learning experience in your Dept 

institution. acio ny gromd w 
Need sports development 

The content should be taught deeply and cover all the portion.A iA AUN mayd11 

plowad. 

h dunmANoin Wy dnc 

Need live demo or example 

H dGupkiny rudg Wow 

manvten 
Meaf 

Shdenls woy peumid h 

And my third suggestion is that the student should be punished| 

severely tor violating the rules of the college. 23) Any other information to be conveyed 

Kaisba acho) 
1. It would be good if the use of mobiles is limited to some 

extent by the students 

CEL ENC 

CIVL 

GINEEA 

ENGUN 2RING HEAD OF THE DEPARTMENT 

CiVIL ENGINEEKING. 

EXCEL ENGINEERING COLL EGE 

KOMARAPALAYAM 637 su3. 



EXCEL ENGINEERING COLLEGE 

(Autonomous) 
Approved by AICTE, New Delhi & Ailiated to Anna University, Chennai 

KOMARAPALAYAM 637303 
ACADE MIC YEAR 2021-22 (0DD SEM) 

STUDENTS SATISFACTION SURVEY 
Action taken Report 

Dept:CIVIL 
Date:17.11.2022 

Total Partieipante:119 
Survey Questions (4 Point Scele 

Ovt of 4 
Number oResponds Acthon Taken by HOD 

) How much ol the ayMlabus was covnred tn the class? 
321 

nthrs w pemi ld o ayo 2) How wel did the teschers prepre lor the etasses? 
10 98 2 

cs otrseycin ws malc 
and efeehve Cmmunicahan w 

) Mow well were the teerhen able te communkate? 
25 3.18 

) The tearher's npproach to teaching can best bee 

nnnakive ach mcsoly 
w.Poltv 

Ensund by mluhY voknd 
Kyn s, quiz, hdeo 
fnhn/kszame 

descrtbed a 20 313 

S Fetners ol he internal evaBuation process by the 

teachers. 34 
3.20 

6) Was your perlormance in assgnments discussed with 

vow? 61 39 15 3.32 

Ceudaay sia MA 7 The institute takes active interest in promoting 

internship, student exchange, and field visit opportunities 

tor students 
56 31 

eA d hed viss 
6 3.04 

C chaTE is 

AoNa ne Mapr fu vuy 
Shdeay and frulnhe hn| 

foua and emohand dth 

8) The teaching and mentoring process in your institution 

tacHtates you in cognitve, social and emotional growth. 5 35 3.15 

9 The nstitution provitdes mutiple opportunities to learn 

Brow 47 2.76 

ccha44 Pridud wnp 
10 Teachers intorm you about your expected 

competencies, course outcomes and programme 

outcomes Out Cme hud dcahn, lau 6 43 3.06 

11 Your mentor does a necessary tollow-up with an 

2ssigned task to you 9 13 6 3.39 

12) The teachers iiustrate the concepts through examples 
57 and applications 3. 10 

ie leaciieto tdentaly your strengths and encourage you 62 

with providing right level of challenges Sent S h w Tdohh 3 32 13 3 21 

14) Teacthers are able to identify your weaknesses and help 
57 32 vau to overrome them 3 09 

nd Amge mg tnchy 
|15) The institution makes effort to engage students in thee 

sapntorinE review and continuous quality improvement of 44 

the teaching learnin� process 
L 

Mentorg mmteyIh Menz 
evia and ensud w tmmu 

Llhy_ vem 

50 9 3 10 



Survey Questons (4 Point Seale) 
Out of 4 

Action Taken by HOD Number of Responds 

16) The institute/ teachers use student centric methods, 
such as experientlal learning. participathve learning and E-emenu ulhy hmd 

e Jukes and eshnd lanmy 
1 

19 problem solving methouologles for enhancing learning 

perlenc 
|7) Teachers encourage you to parti ipate in extracurrkular 

atvities 
5 51 3.11 

18) Eftorts made by the imstitute/ teachers to ncucate soft 
skls, e skils and employablity skiRs to make you 

industry reedy. 
4 

3.11 

19) What percentage of teachers use ICT toots such at LCco 
projector, Multimedia, ek, while techn pan, 

manme and tan 
265 

20) The overal quaity ol teching earning proress in your 

institue & very gond 95 

|2) » on.Nne educetion during Covid pendemk, fufill you 

Needs 3.00 

Cummulative Score 3.09 

Ther need to take us more we need litle bit entertainment like Tnkwial t aage vyr 
tour inteshlp. And wee need extracurlculaer activities 

Language communication and explanation lab practical not 

good 

mastyStdnls alenal_ Sperstke 
mdnhs w ard 

Everyone One Chapter to Chapter note And 
And check everyone note And listen questions answere 

Very good our institute and all fuçluty members very support 

every studen 

1 Need more paritical example 

2 need teaching for 3rd sc tware 

mor pah eporaL 

T dusm ais Aage. 
3 Need more construction site visit 

4need too tech different tpes of construction 22) Glve the observation / suggestions to improve the 
overall teIchmg lening experience n your bept/ 

tIKShJks to wdspd Cnaf 
instituhion. step wise teaching 

Apply practical related teachin8 

age emans oaion 
Arrenge enturnship program for students 

ensure the partical level of teaching like field,projectors, 

instruments. "Make sure is *all students are well in subjects or ue doe o c S 
fhdd ve, 2ur Atnminakn 

not. Atlast,.good 

Subject matter should be disscussed in projector 

Dresnhnus meahn ana 
h srsobhn MAL 

Proprr notes should be provided in ali subjects time to time. Lab awl Ma should be conducted in a well prepared manner on time. Should 
ilK maL achu be focused on practical more than the usual. 

Slowly and explain 

Every teacher teach Full Topic wise chapter finish 

Cmud e epkmg No conduct online exam only my suggestion 

Conduct online clasS and online exam in lockdown period Good 

Online exams wll be good due to lack coverage of sylabus due to emid g Cmdud-
short time and current covid situation puts more stress on us.. 

23) Any other information to be conveyed 

Classes not completely fully chapter 

Teacher teaching style is very poor 

uuiualhadt aholn 

EXCELE 

CIVD NAEERIG 
NGINEE 

PhufCna 
HEAD OF THE DEPARTMENT 

CIVIL ENGINEERING 
EXCEL ENGINEERING COLEGE 

KOMARAPALAYAM 37 303, 4PAM-65 

RING 









Dept :FOOD TECHNOLOGY Date : 20.06.2022

Total Participants : 64

4 3 2 1 0

1) How much of the syllabus was covered in 

the class?
26 21 9 7 1 2.67 Faculties are instructed to complete the syllabus

2) How well did the teachers prepare for the 

classes?
10 16 14 10 14 1.75 Faculties are instructed to prepare 3 units before the starting of the Semester.

3) How well were the teachers able to 

communicate?
28 12 12 10 2 2.53 Faculty interaction is observed and monitored by HoD along with Academic advisory committee

4) The teacher's approach to teaching can 

best be described as
25 13 10 14 2 2.40 All faculties are instructed to involve in  best teaching  approach

5) Fairness of the internal evaluation process 

by the teachers.
24 12 9 13 6 2.26 Valuation methods of each faculty member are scrutanized.

6) Was your performance in assignments 

discussed with you?
20 15 12 10 7 2.21 Individulal  performance discussed.

7) The institute takes active interest in 

promoting internship, student exchange, and 

field visit opportunities for students.

21 16 12 8 7 2.28 After each semester student internship is arranged. Students are encouraged to do Industrial Projects

8) The teaching and mentoring process in 

your institution facilitates you in cognitive, 

social and emotional growth.

34 12 10 3 5 2.71 Co-curicular and Extra curicular activities are arranged.

9) The institution provides multiple 

opportunities to learn and grow.
30 18 4 5 7 2.60 Faculties are instructed to encourage students to learn online certificate courses.

10) Teachers inform you about your expected 

competencies, course outcomes and 

programme outcomes.

27 12 17 2 6 2.50 Faculties are instructed to explain Course and Program outcomes during the beginning of Semester

11) Your mentor does a necessary follow-up 

with an assigned task to you.
25 15 14 6 4 2.49 Mentors are asked to monitor the academics, discipline & individual activities of each student.

12) The teachers illustrate the concepts 

through examples and applications.
28 18 10 4 4 2.64  All  faculties  are  instructed  to explain the real time examples

13) The teachers identify your strengths and 

encourage you with providing right level of 

challenges.

15 14 10 12 13 1.86 All faculties are instructed to involve in  best teaching  approach

14) Teachers are able to identify your 

weaknesses and help you to overcome them.
18 12 12 13 9 2.01 Mentoring system implemented to identify and solve the problems of each student.

15) The institution makes effort to engage 

students in the monitoring, review and 

continuous quality improvement of the 

teaching learning process.

19 13 15 12 5 2.18 Individual performance of the students is analysed and improved through mentoring system.

EXCEL ENGINEERING COLLEGE
(Autonomous)

Approved by AICTE, New Delhi & Affiliated to Anna University, Chennai

KOMARAPALAYAM - 637303

ACADEMIC YEAR 2021-22 (EVEN SEM)

Action Taken by HOD

Action taken Report 

Number of Responds 

STUDENTS SATISFACTION SURVEY

Survey Questions  ( 4 Point Scale) Out of 4 



16) The institute/ teachers use student 

centric methods, such as experiential 

learning, participative learning and problem 

solving methodologies for enhancing learning 

experiences.

13 11 17 12 11 1.82 Students Association chapter organized. 

17) Teachers encourage you to participate in 

extracurricular activities.
16 13 12 12 11 1.93 All students are motivated to attend national and State level technical and Non technical Events.

18) Efforts made by the institute/ teachers to 

inculcate soft skills, life skills and 

employability skills to make you industry 

ready.

12 15 16 12 9 1.90 Special training given to improve skills( Soft, Life and Employability.) Placement arranged  by institutte

19) What percentage of teachers use ICT tools 

such as LCD projector, Multimedia, etc. while 

teaching.

17 12 13 10 12 1.94 Maximum subject portions covered using ICT Tools.

20) The overall quality of teaching-learning 

process in your institute is very good.
12 14 13 10 15 1.75 Teaching learning process improved 

21) Is on line education during Covid 

pandemic, fulfill your Needs
17 12 13 15 7 2.01 All faculties are instructed to involve in  best teaching  approach

2.21

Students are encouraged to visit more industries to practice knowledge and skills.

Faculties are advised to conduct weekly assessment Exams.

Special intractive sessions with industrial experts will be arranged.

Faculty members are instructed to communicate only in English.

students are permitted to particiapate in Non techincal Events.

All the lab equipments are serviced and maintained in proper condition.

students are provided with High speed WiFi

Equipments will be serviced.

Academic coordinator HOD

Important to Extra curicular activities

Give important for practical Education

23) Any other information to be conveyed

Servicing and maintainence of lab equipments.

Network issues in Hostel

Communication should be only in English

Need Gym Equipment Maintainence

Weekly examination is needed

22) Give the observation / suggestions to 

improve the overall teaching - learning 

experience in your Dept / institution.

Cummulative Score 

Students should be taught about real time applications.
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ACADEMIC YEAR 2021-22 (ODD SEM) 
STUDENTS SATISFACTION SURVEY 

Action taken Report 
Date: 23.5.2022 

Dept: MBA 

Total Participants: 83 
Total Strength: 120 

32|1 Out of Action Taken by HOD 
Survey Questions (14 
Point Scale) 

4 
Number of Responds 

1) How much af the 
syllabus was covered 

in the class? 
Creating clear action plans to complete and achieve successful 

performance 

76 26 l6 10 3.60 

2) How well did the 
teachers prepare for 
the classes? 

50 53 39 41 23 3.98 

Advised of the potential consequences for failing to meet performance 

3 How well were the 

teachers able fo 30 23 99 34 31 3.51 

communicate? 

Understand the "just cause" standard for corrective action 



4) The teacher's 
approach to teaching 

43 24 51 30 24 3.13 can best be 
described as Make fair and equitable decisions regarding corrective action 
5) Fairness of the 

internal evaluation 
32 27 28 33 20 2.48 process by the 

teachers. 
Apply the corrective action approach in performance concerns 

6) Was your 
performance in 

34 29 48 37 36 2.97 
assignments 
discussed with you? 

ldentifies each performance and behavioral problem 
7) The institute takes 
active interest in 

promoting 
internship, student 

exchange and field 
visit opportunities for 

students. 
8) The teaching and 

mentoring process in 

your institution 
facilitates you in 

34 57 49 41 21 3.72 

Specifies the desired performancet in promoting internship. student 

exchange, and field visit oppotunities for students. 

28 67 27 37 87 3.37 

cognitive, social and 

emotional growth. Outlines the actions necessary to correct the problem(s) 
9) The institution 

provides multiple 
35 64 38 26 36 3.62 

opportunities to 
learn and grow. Provides a reasonable time frame for correction 



10 Teachers inform 
you about your 

expected 
competencies, 

course outcomes and 

28 46 76 47 3.23 34 

stablishing and communicating clear standards for sucocessful course 

Outcomes and programme outcomes programme 

outcomes. 
11) Your mentor 

3.93 
ldentifying job performance or behavior that does not meet standards 

and offering feedback in a timely manner 

does a necessary 62 38 24 62 57 
follow-up with an 

assigned task to you. 

12) The teachers 
illustrate the 

29 38 51 54 36 3.22 concepts through 
examples and 

applications. 
13) The teachers 

identify your 
strengths and 

Creating clear action plans to help employees achieve successful 

performance 

29 42 27 34 87 2.75 
encourage you with 

providing right level 

of challenges. 
14) Teachers are able 

to identify your 
weaknesses and help 

Focus on the specific performance or behavioral issue(s) rather than 

the attitude or personality. 

29 56 26 43 36 3.16 
Summarize the findings of the investigation (if an investigation was 

conducted) 
you to overcome 

them. 
15) The institution 
makes effort to 
engage students in 
the monitoring, 

review and 

36 28 34 46 51 2.85 
Focus in engage students in the monitoring, review and continuous 

quality improvement of the teaching learning process. 



continuous quality 
improvement of the 

teaching learning 
process. 

16) The institute/ 
teachers use student 

centric methods, 

such as experiential 

learning, 
participative learning 
and problem solving 
methodologies for 

enhancing learning 

experiences. 
17) Teachers 

46 52 28 13 41 3.41 

Explain clearly why the behavior or performance is a concern, 

including how it is impacting operations and other employees. Use 

direct and descriptive examples. 

encourage you to 

participate in 35 26 21 24 36 2.37 
Explain clearly the expected performance to participate in 

extracurricular activities 
extracurricular 

activities. 
18) Efforts made by 

the institute/ 
teachers to inculcate 

soft skills, life skills 26 42 24 15 27 2.69 

and employability 

skilis to make you 
Describe what will happen next in soft skills. life skills and 

employability skills to make you industry ready. 
industry ready 
19) What percentage 

of teachers use ICT 

tools such as LCD 
26 27 24 75 23 2.57 

projector, 
Multimedia, ete 
while teaching Allow the employee an opportunity to respond to your commentsS 



20) The overal 
quality of teaching-
learning process in 

your institute is very 

good. 

Review the action plan and allow the Faculty to give input. Revise the 

plan as needed 

43 25 15 36 2.58 
29 

21) ls on line 

education during 
Covid pandemic, 
fulfill your Needs 

Nil 
42 27 51 24 36 3.13 

Cummulative Score 66.26 

Only improve the practical knowledge of the students, by making more industrial 

visit. Also make a one meeting with entrepreneurs in a month. 

22) Give the 

observation 
suggestions to 

improve the overall 

teaching learning 
experience in your 

Dept/ institution. 

Send the meeting notice to thefaculties and schedule the final 

counseling meeting 

Conduct the final counseling meeting in private and as a collaborative 

effort between you and the employee to improve performance 

One suggestion from Student side is that reduced paper work, theory part and 

concrete on practical knowledge, no, of industrial visit, na. of workshops it's more 

beneficial to students for increasing their practical knowledge. 



Need to improve placement, get more companies with higher packages. 
Only improve the practical knowledge of the students, by making more industrial 

visit. Also make a one meeting with entrepreneurs in a month. 

Satisfy with the teaching method of staff. 5) Practical knowledge to be focused 
more than theoretical, extra knowledge to be delivered in order 

tomakestudentsgetpreparedforentranceexams, placementofbetterqualitytobefocus 
edmore. 
One suggestion from Student side is that reduced paper work, theory part and 

concrete on practical knowledge, no. of industrial visit, no. of workshops it's more 

beneficial to students for increasing their practical knowledge. 

Need to improve placement, get more companies with higher packages 

Practical knowledge to be focused more than theoretical, extra knowledge to be 

delivered in order to make students get prepared for entrance exams, placement 

of better quality to be focused more. 

HOD Academic coordinator 
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STUDENTS SATISFACTION SURVEY 

Action taken Report 
Dept Mechanical Engineering Date: 20.06.2022 

Total Participants: 72 

3 2 0 
Survey Questions (4 Point Scale) Out of 4 Action Taken by HOD 

Number of Responds 

1) How much of the syllabus was covered in 

the ciass? 
52 15 0 3.68 

2) How wel did the teachers prepare for the 

classes? 
Faculties are instructed to prepare 3 units before 

the starting of the Semester. 
28 36 6 0 2 3.22 

3) How well were the teachers able to 

communicate? 
Faculty interaction is observed and monitored by 

HOD along with Academic advisory committee 
36 28 7 0 3.38 

4) The teacher's approach to teaching can best 
be described as 

|All faculties are instructed to involve in best 

teaching approach 
30 22 17 3 3.10 

5) Fairness of the internal evaluation process 
by the teachers. 

Valuation methods of each faculty member are 

scrutanized. 
35 28 7 0 2 3.31 

6) Was your performance in assignments 

discussed with you? 
43 18 2 3.21 individulal performance discussed 



7) The institute takes active interest in 

promoting internship, student exchange, and 

field visit opportunities for students 

After each semester student internship is arranged. 

Students are encouraged to do industrial Projects 35 14 17 4 3.06 

8) The teaching and mentoring process in your 

institution facilitates you in cognitive, social 
and emotional growth. 

Co-curicutar and Extra curicular activities are 

arranged 
33 27 11 3.28 

9) The institution provides multiple 
opportunities to learn and grow. 

Faculties are instructed to encourage students to 

learn online certificate courses. 
26 30 13 2 3.08 

10) Teachers inform you about your expected 

competencies, course outcomes and 

programme outcomes. 

Faculties are instructed to explain Course and 

Program outcomes during the beginning of 

Semester 
32 28 11 1 3.26 

11) Your mentor does a necessary follow-up 

with an assigned task to you. 
Mentors are asked to monitor the academics, 

|discipline & individual activities of each student. 
39 26 5 1 3.43 

12) The teachers illustrate the concepts 
through examples and applications. 

All faculties are instructed to explain the real 
35 28 8 1 0 3.35 

time examples 

13) The teachers identify your strengths and 

encourage you with providing right level of 

challenges. 

All faculties are instructed to involve in best 

teaching approach 
37 22 7 5 3.24 

14) Teachers are able to identify your 

weaknesses and help you to overcome them. 
Mentoring system implemented to identify and 

solve the problems of each student. 
37 23 8 3 3.28 

15) The institution makes effort to engage 

students in the monitoring, review and 

continuous quality improvement of the 

teaching learning process. 

Individual performance of the students is analysed 
and improved through mentoring system. 

23 34 10 4 3.03 



16) The institute/ teachers use student centric 

methods, such as experiential learning, 

participative learning and problem solving 
methodologies for enhancing learning 

31 28 10 3 3.21 Students Association chapter organized. 

17) Teachers encourage you to participate in 
extracurricular activities. 

All students are motivated to attend national and 

State level technical and Non technical Events. 
27 31 9 1 3.06 

|18) Efforts made by the institute/ teachers to 

inculcate soft skills, ife skills and employability 
skills to make you industry ready. 

Special training given to improve skills( Soft, Life 

and Employability.) Placement arranged by 

institutte 
32 26 10 3 3.18 

19) What percentage of teachers use ICT tools 

such as LCD projector, Multimedia, etc. while 

teaching 
32 27 10 2 1 3.21 Maximum subject portions covered using ICT Tools. 

|20) The overall quality of teaching-learning 
process in your institute is very good. 

26 28 13 5 3.04 Teaching learning process improved 

21) Is on line education during Covid 

pandemic, fulfill your Needs 
All faculties are instructed to involve in best 

teaching approach 
24 28 10 7 2.88 

Cummulative Score 3.21 

Students are encouraged to visit more industries to 

practice knowledge and skills. 
Give important for practical Education 

Faculties are advised to conduct weekly 
assessment Exams. 

Weekly examination is needed 

22) Give the observation / suggestions to 

improve the overall teaching- learning 
experience in your Dept / institution. 

Special intractive sessions with industrial experts 
will be arranged. 

Students should be taught about real time applications. 



Faculty members are instructed to communicate 
only in English 

Communication should be only in English 

students are permitted to particiapate in Non 

techincal Events. 
Important to Extra curicular activities 

All the lab equipments are serviced and maintained 
in proper condition. 

Servicing and maintainence of lab equipments. 

23) Any other information to be conveyed 

Network issues in Hostel |students are provided with High speed WiFi 

Need Gym Equipment Maintainence Equipments will be serviced. 

M, L 
FACULTY INCHARGE HoD/MECH 



Dept : MCA Date :  23.2.2022

Total Strength : 33 Total Participants : 33

4 3 2 1 0

1) How much of the syllabus was covered in 
the class?

30 1 1 1 0 3.82 Creating clear action plans to complete and successful best 
performance

2) How well did the teachers prepare for 
the classes?

28 2 2 1 0 3.73 Instructed of the potential consequences for failing to 
meet performance 

3) How well were the teachers able to 
communicate?

25 5 3 0 0 3.67 The teachers identify your strengths and encourage you 
with providing right level of challenges. 

4) The teacher's approach to teaching can 
best be described as

26 5 2 1 0 3.76 Make fair and equitable decisions regarding corrective 
action

5) Fairness of the internal evaluation 
process by the teachers.

30 2 0 0 0 3.82 Apply the corrective action approach in  performance 
concerns

6) Was your performance in assignments 
discussed with you?

24 6 1 1 1 3.55

Identifies each performance and behavioral problem

7) The institute takes active interest in 
promoting internship, student exchange, 
and field visit opportunities for students.

29 2 1 1 0 3.79
Specifies the desired performancet in promoting 
internship, student exchange, and field visit opportunities 
for students.

8) The teaching and mentoring process in 
your institution facilitates you in cognitive, 
social and emotional growth.

28 3 1 1 0 3.76

Outlines the actions necessary to correct the problem(s)

9) The institution provides multiple 
opportunities to learn and grow.

25 6 1 0 1 3.64

Provides a reasonable time frame for correction

EXCEL ENGINEERING COLLEGE
(Autonomous)

Approved by AICTE, New Delhi & Affiliated to Anna University, Chennai
KOMARAPALAYAM - 637303

ACADEMIC YEAR 2021-22 (EVEN SEM)
STUDENTS SATISFACTION SURVEY

Survey Questions  ( 4 Point Scale) Out of 4 Action Taken by HOD

Action taken Report 

Number of Responds 



10) Teachers inform you about your 
expected competencies, course outcomes 
and programme outcomes.

20 4 3 3 3 3.06 stablishing and communicating clear standards for 
successful course outcomes and programme outcomes.

11) Your mentor does a necessary follow-up 
with an assigned task to you.

29 3 1 0 0 3.85 Identifying job performance or behavior that does not 
meet standards and offering feedback in a timely manner

12) The teachers illustrate the concepts 
through examples and applications.

29 2 2 0 0 3.82 Creating clear action plans to help employees achieve 
successful performance

13) The teachers identify your strengths and 
encourage you with providing right level of 
challenges.

27 3 2 1 0 3.70 Focus on the specific performance or behavioral issue(s) 
rather than the  attitude or personality.

14) Teachers are able to identify your 
weaknesses and help you to overcome 
them.

23 6 2 1 1 3.48 Summarize the findings of the investigation (if an 
investigation was conducted).

15) The institution makes effort to engage 
students in the monitoring, review and 
continuous quality improvement of the 
teaching learning process.

29 1 1 1 1 3.70
Focus in engage students in the monitoring, review and 
continuous quality improvement of the teaching learning 
process.



16) The institute/ teachers use student 
centric methods, such as experiential 
learning, participative learning and problem 
solving methodologies for enhancing 
learning experiences.

28 3 2 0 0 3.79
Explain clearly why the behavior or performance is a 
concern, including how it is impacting operations and 
other employees. Use direct and descriptive examples.

17) Teachers encourage you to participate 
in extracurricular activities.

26 3 1 1 2 3.52 Explain clearly the expected performance to participate in 
extracurricular activities

18) Efforts made by the institute/ teachers 
to inculcate soft skills, life skills and 
employability skills to make you industry 
ready.

25 5 2 1 0 3.64 Describe what will happen next in soft skills, life skills and 
employability skills to make you industry ready.

19) What percentage of teachers use ICT 
tools such as LCD projector, Multimedia, 
etc. while teaching.

31 1 1 0 0 3.91 Allow the employee an opportunity to respond to your 
comments.

20) The overall quality of teaching-learning 
process in your institute is very good.

29 43 25 15 36 9.39 Review the action plan and allow the Faculty to give input. 
Revise the plan as needed

21) Is on line education during Covid 
pandemic, fulfill your Needs

33 0 0 0 0 4.00 Nil

66.26

 Only improve the practical knowledge of the students, by making 
more industrial visit. Also make a one meeting with entrepreneurs 
in a month.

Filed learning/filed study sessions will be more helpful to get the 
real experience as per the theoretical concepts.

. Bringing in more new concepts which are currently used in 
industries which Students are usually not aware of

 Conduct the final counseling meeting in private and as a 
collaborative effort between you and the employee to improve 
performance.

Send the meeting notice to thefaculties and schedule the final 
counseling meeting. 

22) Give the observation / suggestions to 
improve the overall teaching - learning 

experience in your Dept / institution.

Cummulative Score 



 One suggestion from Student side is that reduced paper work, 
theory part and concrete on practical knowledge, no. of industrial 
visit, no. of workshops it’s more beneficial to students for 
increasing their practical knowledge.

Need to improve placement, get more companies with higher 
packages.

 Only improve the practical knowledge of the students, by making 
more industrial visit. Also make a one meeting with entrepreneurs 
in a month. 

 Satisfy with the teaching method of staff. 5) Practical knowledge 
to be focused more than theoretical, extra knowledge to be 
delivered in order 
tomakestudentsgetpreparedforentranceexams,placementofbetterq
ualitytobefocusedmore.
 One suggestion from Student side is that reduced paper work, 
theory part and concrete on practical knowledge, no. of industrial 
visit, no. of workshops it’s more beneficial to students for 
increasing their practical knowledge..  4) Satisfy with the teaching 
method of staff. 

Need to improve placement, get more companies with higher 
packages

 Practical knowledge to be focused more than theoretical, extra 
knowledge to be delivered in order to make students get prepared 
for entrance exams, placement of better quality to be focused 
more.

HOD

23) Any other information to be conveyed

Academic coordinator 
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