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20MC401 
Soft Skill 

(Common to All Branches of B.E.,/ B.Tech.) 

L T P C 

2 0 0 0 

Nature of Course Mandatory Course 

Pre requisites     Nil 

 
Course Objectives 
 

The course is intended to 
1. Improve language skills in personal and professional life. 
2. Equip students with the vital communication and soft skills to succeed in the highly competitive 

international arena. 
3. Focus on the fundamental soft skills and of their practical social and work place usage. 
4. Learn to identify and overcome the barriers in interpersonal relationships. 
5. Enhance employability skills and ensure career success. 

 
Course Outcomes 

On successful completion of the course, students will be able to 
 

CO.No. Course Outcome Bloom's Level 

CO1 Relate the significance and fundamental nature of soft skills. Remember 

CO2 
Take part in a wide range of Public speaking and professional group 
discussions. 

Understand 

CO3 Plan one‟s time effectively and productively, especially at work. Apply 

CO4 Make use of leadership skills to manage stress & conflict. Apply 

CO5 Organize presentation effectively and participate in interview with confidence. Apply 

 
Course Contents 
 

Unit - I  Introduction to soft skills and Interpersonal Communication    6 
An Introduction – Definition and Significance of Soft Skills; Interpersonal communication-types of 
interpersonal communication. 
 

Unit - II Public Speaking and Oral Communication skills     6 
Public Speaking: Skills, Methods, Strategies Group Discussion: Importance, Planning, Elements. 
 

Unit – III Time Management and Personality Development     6 

Time Management – concepts and essentials tips. Personality-development – meaning, SWOT 
analysis & goal setting- Stress and conflict management. 
 

Unit – IV Leadership skills and Emotional intelligence      6  
Leadership skills:  Concept of Leadership and honing Leadership Skills - Problem-Solving Skills - 
Group and Ethical Decision-Making. Emotional Intelligence: Strategies to enhance Emotional 
Intelligence. 
 
Unit-V Interview Skills          6 
Interviewer - Interviewee perspectives - Self Introduction and Presentation: Types, Content and 
Essential Tips–before, during and after a presentation, Overcoming Nervousness - Mock Interview.  

 
           Total:30 Periods 
Text Books 

1. Managing Soft Skills for Personality Development–edited by B.N.Ghosh, McGraw Hill     
 India, 2018. 

2.  English and Soft Skills–S.P. Dhanavel, Orient Black swan India, 2017 
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Reference Books: 
1. Soft Skill Business and Professional Communication Book by Sutapa Banerjee,2016 
2. Communication Skills Book by PushpLata and Sanjay Kumar,2015 

 
WEB REFERENCE: 

1. https://nptel.ac.in/courses/109/107/109107121/ 
 
 

 
 

  

 

 
 

 

 
 

 

 
 

 

 
 

 

 
 

 

 
 

 

 
 

 

 
 

 
 

 

 
 

 

 

Mapping of Course Outcomes (CO) with Programme Outcomes (PO) Programme Specific 
Outcomes (PSO) 

Cos 

POs PSOs 

1 2 3 4 5 6 7 8 9 10 11 12 1 2 3 

CO1        1 2 3  2    

CO2        1 2 3  2    

CO3        1 2 3  2    

CO4        1 2 3  2    

CO5        1 2 3  2    

Average        1 2 3  2    

 3 High  2 Medium  1 Low   

 
Bloom’s Level 

Summative Assessment (Internal Mode) 

Assessment 1 (50 Marks) Assessment 2 (50 Marks) 

Remember 10 10 

Understand 10 10 

Apply 30 30 

Analyze   

Evaluate   

Create   

https://nptel.ac.in/courses/109/107/109107121/









































































