
 

 

DVV CLARIFICATION 

5.1.4 The institution adopts the following for redressal of student grievances including sexual 

harassment and ragging cases 

1. Implementation of guidelines of statutory/regulatory bodies 

2. Organisation wide awareness and undertakings on policies with zero tolerance 

3. Mechanisms for submission of online/offline students’ grievances 

4. Timely redressal of the grievances through appropriate committees 

HEI Input: A. All of the above 

 

DVV Findings  Response of HEI  

1.HEI is requested to kindly provide 

Circular/web-link/ committee report 

justifying the objective of the metric. 

2.Please provide Statutory 

regulations/norms of UGC/SRA. 

1.Circular/web-link/ committee report 

justifying the objective of the metric has 

been provided. 

2.Statutory regulations/norms of 

UGC/SRA have been provided. 

 

  



 

 

HEI Response Documents  

S.No Description 
Link for relevant 

Documents 

1 Certificate from the Principal View Document 

2 Statutory/regulatory norms of UGC/SRA View Document 

3 
Organization wide awareness and undertakings on policies with 

zero tolerance 
View Document 

4 
Mechanisms for submission of online/offline students’ 

grievances 
View Document 

5 
Circular, committee report and timely redressal of the 

grievances through appropriate committees 

View Document 

(Minutes of Meeting) 

6 

Web link for statutory/regulatory Committees. 

a. Anti Ragging Committee   
Link 

b. Internal Complaint Committee Link 

c. Mechanisms for submission of online/offline students’ 

grievances 
Link 

d. Timely redressal of the grievances through appropriate 

committees 
Link 

 

 

 

http://excelinstitutions.com/excel_cs/wp-content/uploads/2024/02/5.1.4-1.pdf
http://excelinstitutions.com/excel_cs/wp-content/uploads/2024/02/5.1.4-2.pdf
http://excelinstitutions.com/excel_cs/wp-content/uploads/2024/02/5.1.4-3.pdf
http://excelinstitutions.com/excel_cs/wp-content/uploads/2024/02/5.1.4-4.pdf
http://excelinstitutions.com/excel_cs/wp-content/uploads/2024/02/5.1.4-5.pdf
https://excelinstitutions.com/excel_cs/anti-ragging-committee/
https://excelinstitutions.com/excel_cs/internal-compliance-committee
https://excelinstitutions.com/excel_cs/general-complaints-grievance-redressal-committee/
https://excelinstitutions.com/excel_cs/general-complaints-grievance-redressal-committee/

